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Thao tac trén may tinh

Trwée khi thao tac bén trong may tinh

St dung cac hwéng dan an toan sau day dé gitip bdo vé& may tinh khai bi hw hai ciing nhw dadm bao an toan
ca nhan cla ban. Trir khi c6 lwu y khac, mbi quy trinh trong tai liéu nay gia dinh rang da co6 san cac diéu kién
sau day:

+ Ban da doc thong tin an toan di kém v&i may tinh ctia minh.

+ Mot thanh phan cé thé duoc thay thé hodc--néu mua riéng--duoc 1ap dét bing cach thwe hién quy trinh
thao ra theo th&r tw ngworc lai.

‘& CANH BAO: Ngit dau néi tat ca cac ngudn dién trwéc khi mé ndp may tinh hoidc cac panel. Sau
khi két thuc thao tac bén trong may tinh, hay lap lai tat ca cac nap, panel va oc vit trwéec khi dau
néi v&i ngudn dién.

‘& CANH BAO: Trwéc khi thao tac bén trong may tinh, hiay doc cac théng tin an toan di kem véi
may tinh cta ban. Pé biét thém théng tin vé cac quy dinh an toan tét nhat, hay xem Trang chu
vé Tuan thua quy dinh tai www.Dell.com/regulatory_compliance

A THAN TRONG: Nhiéu céng tac stra chiva chico thé dwoc thwe hién béi ky thuat vién bao tri da
dwoc chirng nhan. Ban chi nén xtr ly sw c6 va stra chira do'n gian nhw dwoc cho phép trong tai
liéu san pham cua minh, hodc theo chi dan b&i déi ngii bao tri va hd tro’ trwee tuyén hodc qua
dién thoai. Hw héng do viéc bao tri khong dwoc phép cua Dell sé khéng ndm trong pham vi bao
hanh cta ban. Hay doc va lIam theo cac hwéng dan an toan di keém vé&i san pham.

THAN TRONG: Dé tranh xa tinh dién, hay tiép d4t co thé ban bang cach st dung déy deo c6 tay
noi dat hoac thinh thoang cham vao mét bé mat kim loai khéng phu son, vi du nhw dau noi &
mat sau may tinh.

>

THAN TRONG: Cam gii¥ cac thanh phén va card hét sirc can than. Khéng cham vao céc thanh
phan hay diém tiép xuc trén card. Gilr card & cac mép cua né hoac bang nep gan kim loai cua
né. Gitr mot thanh phan nhw bd xir ly bang cac mép, chir khéng phai bang cac chan cua né.

A THAN TRONG: Khi ban ngét dau néi day cap, hay cam dau n6i hodc méu kéo cua no, khéng
dworc cam kéo bang chinh day cap dé. Mot so day cap dung dau noi c6 mau khéa; néu ban sap
ngat dau néi loai cap nay, hay nhan vao Ién cac mau khoéa trwéc khi ngat dau ndi cap. Khi ban
kéo cac dau ndi ra xa, hay cin chinh chiing déu nhau dé tranh bé cong cac chan cam dau néi.
Ngoai ra, trwéc khi dau néi cap, phai dam bao ring ca hai dau néi déu dwoc dinh hwéng va can
chinh chinh xac.

>

GHI CHU: Mau séc clia may tinh va cac thanh phan nhét dinh c6 thé tréng khac véi nhw dwoc thé hién
trong tai liéu nay.

D& tranh 1am héng may tinh, hay thuwc hién cac bwdc sau trwéc khi bat dau thao tac bén trong may tinh.
1. Dam bao rang bé& mét thao tac clia ban bing phang va sach sé& dé& ngan vé may tinh bj tray xuéc.
2. Tt may tinh cGa ban (xem muc T&t may tinh cda ban).

THAN TRONG: Pé ngat dau nbi cap mang, dau tién hay thao cap khéi may tinh cta ban va
sau doé thao cap khai thiét bi mang.
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Ngat d4u ndi tat cd cac day cap mang ra khdi may tinh.

Ngét d4u ndi may tinh va tat ca cac thiét bi gdn kém khdi cac & cdm dién cla chang.
Nhan va git® nat ngudn khi may tinh dwoc ngat dé& néi dat bo mach hé théng.

Théao nap.

THAN TRONG: Trwéc khi cham vao bat civ thir gi bén trong may tinh, hay néi dat ban than
ban bing cach cham vao mét bé& mat kim loai chwa son phi, ching han nhw phan kim loai
& mét sau may tinh. Trong khi thao tac, hay thweng xuyén cham vao mét bé mét kim loai
chwa son pha dé khir tinh dién c6 thé gay hw hai cho cac thanh phan bén trong.

Tat may tinh

A THAN TRONG: Pé tranh mét dir liéu, hay lwu va déng moi tap tin cling nhw thoat khéi tat ca cac
chwong trinh dang mé trwéc khi tat may tinh.

1. Tat may tinh cia ban (Windows 8.1):

a.

b.

a.

S dung mot thiét bi cdm (ng:
Vuét vao trong tir canh phai ctia man hinh, m& menu Nat va chon Thiét dat.

| . s
Chon O sau do6 chon Tat nguon.
hoac

I S .
Trén man hinh Chu, cham @ sau do6 chon Tat nguon.
S dung chuét:

Chi vao géc trén bén phai clia man hinh va nhap Cai dat.
e . A
Nhap O sau do6 chon Tat nguon.

hoac

(! . R
Trén man hinh Cha, nhap O sau do chon Tat nguon.

2. Tt may tinh cGa ban (Windows 7):

a.
b.

a.
b.

Nhap Khoi dénge.
Nh&p Tat nguén.
hoac

Nhéap Kh&i dc}nge.
Nh&p vao mii tén & goc dudi bén phai clia menu Start, va sau dé nhap vao Dang xuét.

3. Hay dam bdo rang mdy tinh va céc thiét bj kém theo dwoc tat. Néu may tinh cda ban va cac thiét bi kem
theo khong tw dong tét khi ban tit hé diéu hanh, bam va gitr nit ngudn trong khoang 6 giay dé tat
chung di.

Sau khi thao tac bén trong may tinh

Sau khi hoan tat bat cv quy trinh 1&p lai ndo, ddm bao ban da két ndi moi thiét bi bén ngoai, cac card va day
cap trwde khi bat may tinh cia minh.

1. Thay thé nép.
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THAN TRONG: Pé két ndi cap mang, trwéc tién hay cam day cap dé vao thiét bi mang va
sau dé cam né vao may tinh.

Két ndi bat ct dién thoai hodc cap mang nao vao may tinh clia ban.

DA4u ndi may tinh va tat ca cac thiét bi gan kém vao 6 cam dién cla chung.

Bat may tinh cla ban.

Néu dwoc yéu cdu, hay xac minh xem may tinh ¢ hoat dong chinh xac khdng bang cach chay Chan
doan Dell.



Thao va lap cac thanh phan

Phan nay cung cAp théng tin chi tiét cach thao va Iap dat cac thanh phan tir may tinh clia ban.

Coéng cu dwoc khuyén dung
Cac quy trinh trong tai liéu nay yéu cdu cac dung cu sau:
«  Tubc-no-vit lwdi det loai nho

«  Tubc-no-vit Phillips
* Que nhwa mi nhon loai nhé

Thao nap

1. Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.
2. Dé thao nép:
a. Théo céac vit dang gan nép vao may tinh [1].
b. Trwot nap vé phia trwéc va nhac né Ién dé thao khdi may tinh [2].

Lap dat nap

1. Dét ndp lén trén may tinh va truot ndp vao cho dén khi né khép vao vi tri.
2. Vé&n cac vit dé gitr chat ndp vao may tinh.
3. Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.




Thao khung bezel

1. Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

2. Thao nap.

3. D& thao khung bezel mét trwédc:
a. Nhéc cac méu 1én dé& nha khung bezel mat trwdc ra khdi may tinh.
b. Thao khung bezel mat trwdc ra khéi may tinh.

Lap dat khung bezel

Ludn cac mau trén khung bezel vao trong cac khe trén may tinh.
Nhan khung bezel xudng cho t&i khi cac m&u khép vao dung vi tri.
Lap d&t nép.

Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

Do N =

Mé& nap khung bezel mat truwéc

1. Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.
2. Thao:

* khung bezel
3. Kéo nap khung bezel mét truéc dé mé né ra.




THAN TRONG: Nap khung bezel mit trwéc chi mé ra trong pham vi gi¢i han. Xem nhan in
dé biét mirc d6 mé téi da cho phép.

Thao cum 6 dia cirng

1. Lam theo quy trinh trong Trwdc khi thao tac bén trong may tinh.

2. Thao:
. @

* khung bezel
3. Dé thao cum & dia ctrng:

o

Thao con vit dang gan cum & dia cing vao nap khung bezel mat truée [1].

Ngét d4u ndi cac day cap cum & dia cirng ra khdi cac dau néi trén & dia cirng [2, 3] .
M¢& nép khung bezel mat trwdc [4].

Gilr cac mAu kim loai & ca hai bén va kéo cum & dia cirng ra khdi may tinh [6] .

a oo
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4. Dé thao 6 dia cirng ra khoi tAm day 6 dia cing:
a. Théo céac vit gén tAm day & dia cirng vao 6 dia cirng.
b. Théao 6 dia ctrng ra khéi thm day & dia cirng.

Lap dit cum 6 dia cirng

L&p lai 6 dia ctrng vao trong tAm day & dia cieng.

L&p cac vit d& gan tAm day 6 dia cirng.

Ludn cum & dia ctrng vao trong khe trén may tinh.

DPong ndp khung bezel mat truéc.

L&p con vit & gan cum & dia ctng vao nap khung bezel mat trwée.

DAu nbi day cap SATA va day cap ngudn vao cac dau ndi trén 6 dia cieng.
Lap dat:

* khung bezel

* nép

8. Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

NoaplrowDdhd-=

Thao cum 6 dia quang

1. Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

2. Thao:

* khung bezel
3. Dél4p dat cum b dia quang :
Mé& nap khung bezel mat trudc.
Ngéat d4u néi day cap dir liéu va day cap ngudn khdi cac dau néi trén cum & dia quang [1, 2].
DPéng nap khung bezel mat trwde [3].
Thao con vit dang gén cum 6 dia quang vao may tinh [4].
Trwot cum & dia quang ra khéi may tinh [5].

®© o000
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4. Dé thao tAm day 6 dia quang:
a. Théo céac vit dang gan tAm day 6 dia quang vao 6 dia quang.
b. Thao tAm day 6 dia quang ra khéi 6 dia quang.

Lap dit cum 6 dia quang

D4t tAm day 6 dia quang 1én trén & dia quang.

Van chét cac vit dé gan tAm day 6 dia quang vao 6 dia quang.

Lap cum & dia quang vao trong khoang & dia quang cho dén khi né khép vao vi tri.
Van vit dé gitr chat cum & d7a quang vao may tinh.

Mé& nép khung bezel mét trwéc.

DBA4u ndi day cap di¥ liéu va day cap ngudn vao cac dau ndi trén cum 6 dia quang .
DPéng nap khung bezel mat trwée.

Lap dat:

* khung bezel

9. Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

© No oA ON=
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Thao card WLAN

1. Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

2. Thao:

* khung bezel
3. M nap khung bezel mat trwdc.
4. Dé thao card WLAN:
Thao con vit @& nha mau nhwa dang git chat card WLAN vao may tinh [1].
Thao mau nhua dé tiép can day cap WLAN [2].
Ngat d4u ndi day cap WLAN ra khdi cac dau néi trén card WLAN [3].
Thao card WLAN ra khdi d&u néi trén bo mach hé théng [4].

o

oo

Lap dat Card WLAN

L&p card WLAN vao dau ndi trén bo mach hé thng.

DA4u ndi cac day cap WLAN vao cac dau néi trén card WLAN.

D&t mAu nhwa vao va van chét con vit d& cb dinh card WLAN vao bo mach hé théng.
Doéng nap khung bezel mat trwde.

Lap dat:

a. khung bezel

b. nap

6. Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

o kb=
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Thao moé-dun bé nhé

Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

Thao:

* khung bezel
Mé& nap khung bezel mat trudec.

Dé thao mé-dun bd nhd:

a. Nhén cac nep gitr mo-dun bd nhé & ca hai bén ctia mé-dun bd nhé.
b. Nhéic mé-dun bd nhé ra khéi dau ndi mé-dun bd nhé trén bo mach hé théng.

v
> >

-

Lap dat moé-dun bd nhé

o ooN-=

Cén chinh ranh khia trén mo-dun bd nhé véi mau trén dau ndi md-dun b nho.

L&p mé-dun bd nhé vao trong khe cdm mé-dun bd nhé.

Nhé&n mé-dun bd nhé cho dén khi cac méu gitr mé-dun bd nhé khép vao dang vi tri.
Déng nap khung bezel mat trwée.

Lap dat:

a. nap

b. khung bezel

Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

Thao card mé& rong PCle

14

Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

Thao:

* khung bezel
M& nép khung bezel mat truérc.

Dé thao card m& rong PCle:
a. Kéo chét nha dé mé khéa card mé rong PCle [1].
b. Nhan mAu nha [2] va nhéc card mé rong PCle ra khdi may tinh [3].




Lap dat card mé réng PCle

o0k obd=

Kéo chét nha d& mé né ra.

L&p card mé& rong PCle vao dau néi trén bo mach hé théng.

C6 dinh card m& rong PCle bang cach nhan chét gitr card cho dén khi né khép vao vi tri.
DPong chét nha lai.

Déng nap khung bezel mat trwée.

Lép dat:

a. khung bezel

b. nép

Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

Thao bd cap nguon (PSU)

Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

Thao:

+ khung bezel

Mé& nap khung bezel mat trude.

Dé thao PSU:

Théo céc vit dang gdn PSU vao may tinh [1].

Ngét d4u nbi day cap PSU ra khéi cac dau ndi trén bo mach hé théng [2, 3].
Rut day cap PSU ra khéi cac nep gitr.

Nhan mau nha kim loai [4] va tregt PSU ra khdi may tinh [5].

apoow

15



Lap dat bd cap nguon (PSU)

o0k wbd=

L&p PSU vao trong khe PSU va truot vé& phia sau may tinh cho dén khi né khép vao vi tri.

Van céc vit dé gitr chat PSU vao may tinh.

Ludn day cap PSU xuyén qua cac nep gitr.

DA4u ndi day cap PSU vao cac dau ndi trén bo mach hé théng.
Déng nap khung bezel mat trwée.

Lap dat:
* khung bezel

Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

Thao cdng tac nguon

16

Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.
Théao:

* khung bezel

Mé& nap khung bezel mat trude.

Céach thao cong téc ngudn:

a. Ngat ddu ndi day cap cong tic ngudn ra khéi bo mach hé théng [1].
b. RUt day cap cong tic ngudn ra khdi nep gitk.

c. Nhén méu nha [2] va trwot cong tAc ngudn ra khdi may tinh [3].



Lap dat céng tac ngudn

6.

apr N =

L&p cong tac ngudn vao trong khe cdm va nhan né xudng dén khi kéu click va khép vao vi tri.

Ludn day cap cdng tdc ngudn xuyén qua nep git cap.
Déu nbi day cap cong tac ngudn vao dau ndi trén bo mach hé théng.
Déng nap khung bezel mat trwde.

Lap dat:
* khung bezel

Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

Thao pin dang déng xu

1.
2.

Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

Thao:

* khung bezel
M& nap khung bezel mat trwdc.

Dé thao pin dang déng xu:

a. Nhén chét nha cho dén khi pin dang ddng xu bat ra.
b. Thao pin dang ddng xu ra khdi bo mach hé théng.

°
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Lap dat pin dang dong xu

1.

Gilr pin dang dong xu voi mat co dau "+" nglra 1én va treot nd vao bén duoi cac mau gitr & mat cuc
dwong cla dau noi.

Nhé&n pin vao trong d4u ndi cho dén khi né khéa vao dung vi tri.

Déng nap khung bezel mat trwde.

Lap dat:
* khung bezel

Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

Thao cum tan nhiét

Lam theo quy trinh trong Truwéc khi thao tac bén trong may tinh.

Thao:

* khung bezel
M& nap khung bezel mat trwdec.

Dé thao cum tan nhiét:

a. DAu nbi day cap cum tan nhiét vao dau ndi trén bo mach hé théng [1].

b. N&ildng cac vit cb dinh dang gilr chat cum tan nhiét vao bo mach hé théng [2, 3, 4, 5].
c. Nhéc cum tan nhiét ra khéi may tinh [6].

Lap dat cum tan nhiét

o ooN=
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Dat cum tan nhiét |én trén bo xr ly.

Van chat cac vit cb dinh dé gitr ch&t cum tan nhiét vao bo mach hé théng.
D4u nbi day cap cum tan nhiét vao dau néi trén bo mach hé théng.

Déng nap khung bezel mat trwde.

Lap dat:



6.

* khung bezel

Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

Thao bo xtr ly

1.
2,

Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

Théo:
. @p

* khung bezel
M& nap khung bezel mat trwdc.

Thao cum tan nhiét.

Dé thao bo xur y:

a. Nha can dé cdm ra béng cach day can xubng va lach ra khai tr dwdi mau gil trén tAm bao vé bo xir
ly [1].

b. Nh&c can I&n trén va nhac tdm bao vé bo xt ly I1én [2].

c. Nhéc bd xt Iy ra khoi dé cam [3].

THAN TRONG: Cac chan dé cdm bo xtv ly rdt méng manh va cé thé bj hw héng vinh
vién. Hay can than khéng lam cong cac chan trong dé cam khi thao bd xir ly ra khéi dé
cam.

Lap dat bo xir ly

1.

@O No o k~®DN

Can chinh bd xt ly véi cac chbt khéa dé cidm.
THAN TRONG: Khéng diing lwc qua manh dé gan bd xt ly. Khi bd xt ly dwoc dinh vi chinh
xac, né sé dé dang gan vao de cam.

Can chinh chi bdo chan sb 1 clia bd x& ly v&i hinh tam giac trén dé cim.

D&t bo xt ly 1én dé cdm sao cho cac khe trén bo xt ly cén chinh véi cac chét khoa dé cam.

Déng tAm bao vé bo xi¥ ly bdng cach trwot né xubng dwdi vit gitk.

Ha can dé cdm xubng va day né xubng dwdi mau dé khoa lai.

Lap dat cum tan nhiét.

Déng nap khung bezel mat trwée.

Lap dat:

a. khung bezel

b. nap

Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.
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Thao quat hé thong

Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

Thao:

* khung bezel
Mé& nap khung bezel mat trudec.

Dé thao quat hé thdng:

a. Ngét ddu ndi day cap quat hé théng khdi dau ndi trén bo mach hé théng [1].
b. Thao céc vit dang gilr chat quat hé théng vao may tinh [2].

c. Truwot quat hé théng ra khdi may tinh [3].

Lap dat quat hé thong

a bk owbd-=

6.

Gilr quat hé thdng & bén hong véi diu cap hwéng vé mat day may tinh.
Van céc vit dé giir chat quat hé thédng vao may tinh.

DBA4u ndi day cap quat hé théng vao dau néi trén bo mach hé théng.
DPéng nap khung bezel mat trwée.

Lap dat:

a. khung bezel

b. nép

Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.

Thao bo mach hé théng

1.
2.
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Lam theo quy trinh trong Trwéc khi thao tac bén trong may tinh.

Théo:
. @p

* khung bezel
M& nap khung bezel mat trwdc.




4. Thao:
+ cum tan nhiét
* boxly
« card mé réng PCle

*  mo-dun bd nhé
+ Card WLAN
5. Ngat dau ndi tht ca day cap khéi cac dau ndi trén bo mach hé thng.
6. Dé thao bo mach hé théng:
a. Théo céac vit dang gitr chat bo mach hé théng vao may tinh [1].
b. Trwot bo mach hé thong vé phia trwedc may tinh va nhac né ra khdi may tinh [2].

..
R
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A
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e
R
=
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Lap dat bo mach hé théng

1. C&m bo mach hé théng & cac mép va truot nghiéng né vé phia sau may tinh.

2. Ha bo mach hé théng vao trong may tinh dén khi céc dau néi & mat sau bo mach hé thdng can chinh
vira v&i cac khe trén vach lwng may tinh, va cac 16 vit trén bo mach hé thong vira khit véi cac dau bat
vit trén may tinh.

3. Vén céc vit dé gitr chat bo mach hé thdng vao may tinh.

4. Luodn tat ca cac day cap xuyén qua cac ranh di day va dau ndi moi day cap vao cac dau ndi trén bo
mach hé thong.

5. Lap dat:
+ Card WLAN
*  mo6-dun bd nhé
+ card mé rong PCle
* boxly
e cum tan nhiét
6. Doéng ndp khung bezel mét truéce.

7. Lapdat:
* khung bezel

8. Lam theo quy trinh trong Sau khi thao tac bén trong may tinh.
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Bo tri Bo mach hé thong

22

1234 5

Dau ndi ngudn SATA
Dau cam dai den
SATA3

Dau ndi ngudn SATA
Pin dang ddng xu
Jumper t&t ME
PClex16

PClex1

DPé cdm CPU

DBau néi PSU

Dau nbi cong tac ngudn

SATA1

SATAO

SATA2

DPau nbi PSU

Jumper xéa CMS
Jumper x6a mat khau
PClex1

Dau néi quat hé théng
DBau ndi quat CPU

DAu nbi moé-dun bd nhé



3

Khac phuc sw ¢c6 cho may tinh cta ban

Ban c6 thé khac phuc sw cb cho may tinh ctia minh bang cac chi bao nhw dén chan doan, ma bip va cac

théng bao 16i trong qué trinh hoat déng ctia may tinh.

Ma déen LED nguén dé chan doan

Bang 1. Ma déen LED ngudn dé chan doan

Trang thai dén LED ngudn Nguyén nhan cé thé

Cac buéc xtr ly sw cd

T4t May tinh dang t&t hodc khong duoc
cAp ngudn hodc trong ché dd Ngu
dong.

DBén hé phach ludn sang/ May tinh khéng hoan tat qua trinh

nhép nhay POST hay 16i bd xt ly.
Dén trdng nhap nhay May tinh dang & ché d6 nga.
Mau trng cb dinh May tinh dang hoat dong day du va &

trang thai Bat.

« Lap lai day cap nguon trong dau
nGi nguon & mat sau clia may
tinh va 6 cam dién.

+ Néu may tinh dwoc cam vao mot
bang ¢ cam dién, hay dam bao
bang 6 cam dién nay duoc cém
vao 0 cam dién va dwoc bat.
Ngoai ra, hay bd qua cac thlet bi
bao vé nguon dién, bang ) cam
dién va day cap dlen nbi dai dé
kiém tra xem may tinh dwoc bat
didng hay chua.

+  Dam bao 6 ¢dm dién van dang
hoat déng bang cach kiém tra voi
mot thiét bi khac, vi du nhw dén
ban.

« Thao ra va I&p dat lai bat ct card
nao.

+ Thao ra va lap dét lai card
hoa, néu co.

+  Dam bao cap ngudn dwoc du
noi v&i bo mach hé thong va bd
X ly.

+  BAm nut ngudn dé dwa may tinh
ra khoi ché dd ngu.

+ Dam bdo tat ca cac day cap
nguén dwoc dau ndi vao bo mach
hé thong.

+  Dam bao day cap ngudn dién
chinh va cap panel phia trwéc
dwoc dau noi vao bo mach hé
thong.

Néu may tinh khéng dap (rng, hay
lam nhuv sau:

+  Pam bao man hinh dwoc dau néi
va dang bat.
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Trang thai dén LED ngudn Nguyén nhan cé thé Cac bwéce xir ly sw ¢

+  Néu man hinh dwoc d4u néi va
dang bat, hay lang nghe ma tiéng
bip.

Théng bao 16i chan doan

Bang 2. Thong bao 16i chan doan

Théng bao 15i Mb ta

AUXILIARY DEVICE FAILURE (LOI THIET BI  Ban di chudt hodc chudt gdn ngoai co thé bj I6i. Doi

PHU TRO) véi chudt gan ngoai, hay kiém tra két néi cap. Bat
tuy chon Pointing Device (Thiét bi tré) trong
chwong trinh System Setup (Thiét 1ap Hé théng).

BAD COMMAND OR FILE NAME (LENH HOAC TAP Dam bdo rdng ban da viét Ienh chinh xac, dat cac

TIN SAI) dAu cach & dung chd va dung dwéng dan chinh xac.
CACHE DISABLED DUE TO FAILURE (PA TAT  B& nhé cache so cip ndi bd cho bd vi xi Iy da bj I6i.
BO NHO CACHE DO LOI) Lién hé Dell.

CD DRIVE CONTROLLER FAILURE (LOI BQ O dia quang khéng dap trng v&i cac lénh tlr may
PIEU KHIEN O PIA CD) tinh.

DATA ERROR (LOI DU LIEU) O dia ctrng khong thé doc dwoc di liéu.
DECREASING AVAILABLE MEMORY (TANG DU M&t hodc nhiéu md-dun bd nhé cé thé bj 16i hodc
LIEU KHA DUNG) khéng dwoc gan ding céach. Hay 1&p lai cac mé-dun

bd nhé hoac thay thé ching néu can.

DISK C: FAILED INITIALIZATION (O DIA C: Kh&ichay & dia cirng bildi. Hay chay cac kiém tra 6
KHOT CHAY BT LOI) dia crng trong Diagnostics Dell.

DRIVE NOT READY (O DIA CHUA SAN SANG) Hoat déng nay doi hdi c6 & dia cirng trong khoang
trwde khi co thé tiép tuc. Hay 1ap dat mot 6 cirng
trong khoang 6 dia ctrng.

ERROR READING PCMCIA CARD (LOI DBQC CARD M4y tinh khéng thé nhan biét dwoc ExpressCard.
PCMCIA) Hay 13p lai card ho&c thtr mét card khac.

EXTENDED MEMORY SIZE HAS CHANGED (KICH Lwong bd nhé dwoc ghilai trong bd nhé khéng xéa

CO BO NHO MO RONG PA THAY POI) (NVRAM) khéng khép véi bd nhé dwoc lap dat
trong may tinh. Hay khéi dong lai may tinh. Néu I6i
xuét hién tré lai, Lién hé Dell

THE FILE BEING COPIED IS TOO LARGE FOR Tap tin ma ban dang cb géng sao chép qua Ién dé

THE DESTINATION DRIVE (TAP TIN DANG vira trén & d7a, hodc 6 dia da day. Hay thr sao chép
PUQC SAO CHEP QUA LON pOI VOI O PIA tap tin vao mét & dia khac hodc dung 6 dia dung
picH) lwgng 1&n hon.

A FILENAME CANNOT CONTAIN ANY OF THE Khéng st dung cac ky tw nay trong tén tap tin.

FOLLOWING CHARACTERS: \ / : * 2 " < > |
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Théng bao 16i

Mbé ta

GATE A20 FAILURE (LOI CONG A20)

GENERAL FAILURE (LOI THONG THUONG)

HARD-DISK DRIVE CONFIGURATION ERROR
(LOI CAU HINH O PIA CUNG)

HARD-DISK DRIVE CONTROLLER FAILURE O

(LOI 0 O BO PIEU KHIEN O PIA CUNG)

HARD-DISK DRIVE FAILURE
CUNG)

(LOI O PIA

HARD-DISK DRIVE READ FAILURE
PIA CUNG)

(LOI POC O

INSERT BOOTABLE MEDIA (LAP PHUONG TIEN
KHOI PONG DPUQC)

INVALID CONFIGURATION INFORMATION-
PLEASE RUN SYSTEM SETUP PROGRAM (THONG
TIN CAU HINH KHONG HQP LE-VUI LONG CHAY
CHUONG TRINH THIET LAP HE THONG)

KEYBOARD CLOCK LINE FAILURE (LOI DONG
PONG HO BAN PHIM)
KEYBOARD CONTROLLER FAILURE (LOI BO

PIEU KHIEN BAN PHIM)

Mé-dun bd nhé cé thé bi 1dng. Hay lap dét lai mo-
dun bd nhé hodc thay thé néu can.

Hé diéu hanh khong thé thuc hién I&nh. Theo sau
théng bao nay thudng la cac théng tin cu thé. Vi du,
Printer out of paper. Take the

appropriate action.

May tinh khdng thé nhan biét loai & dia. Hay tat may
tinh, thao & dia cirng, va khéi dong may tinh tir & dia
quang. Sau d6, tit may tinh, 1ap dat lai 6 dia cling,
va khéi dong lai may tinh. Chay cac kiém tra Hard
Disk Drive (O dia clrng) trong Diagnostics Dell.

O dia cirng khéng phan hédi cac Iénh tir may tinh.
Hay tat may tinh, thao 6 dia clrng, va khdi ddng may
tinh tr & dia quang. Sau d6, tit may tinh, l1ap dat lai
d dia cirng, va khéi dong lai may tinh. Néu van dé&
van ton tai, hay thtr mot 6 dia khac. Chay cac kiém
tra Hard Disk Drive (O dia ctrng) trong
Diagnostics Dell.

O dia cirng khéng phan hédi cac Iénh tir may tinh.
Hay tat may tinh, thao 6 dia ctrng, va khdi ddng may
tinh tr & dia quang. Sau d6, tit may tinh, l1ap dat lai
d dia cirng, va khéi dong lai may tinh. Néu van dé&
van ton tai, hay thtr mot 6 dia khac. Chay cac kiém
tra Hard Disk Drive (O dia ctrng) trong
Diagnostics Dell.

O dia cirng c6 thé bj hdng. Hay tat may tinh, thao &
dia ctrng, va khéi ddng may tinh tr & dia quang.
Sau do, tit may tinh, I&p dét lai & dia cteng, va khdi
dong lai may tinh. Néu van d& van tdn tai, hay thir
mot & dia khac. Chay cac kiém tra Hard Disk Drive
(O dia cirng) trong Diagnostics Dell.

Hé diéu hanh dang cb géng khéi déng vao phuong
tién khong khéi dong dwoe, vi du nhw 6 dia quang.
Hay 14p phwong tién khéi dong (boot) dworc.

Théng tin cAu hinh hé théng khdng phu hop véi ciu
hinh phan ctng. Thong bao nay rat cé thé xay ra
sau khi Iép dat moét mé-dun b nhé. Hay hiéu chinh
cac tiy chon thich hop trong chwong trinh thiét l1ap
hé théng.

Déi v&i ban phim gén ngoai, hay kiém tra két néi day
cap. Chay kiém tra Keyboard Controller trong Dell
Diagnostics.

Déi v&i ban phim gén ngoai, hay kiém tra két ndi
cap. Khéi dong lai may tinh, va tranh cham vao ban
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Théng bao 16i M6 ta
phim hodc chuét trong qua trinh kh&i dong. Chay
kiém tra Keyboard Controller trong Dell
Diagnostics.

KEYBOARD DATA LINE FAILURE (LOI DONG DU Ddivéi ban phim gan ngoai, hay kiém tra két néi day

LIEU BAN PHIM) cap. Chay kiém tra Keyboard Controller trong Dell
Diagnostics.

KEYBOARD STUCK KEY FAILURE (LOI KET Déi v&i ban phim gén ngoai hodc ban phim sb, hay

PHIM BAN PHIM) kiém tra két néi cap. Khéi déng lai may tinh, va tranh

LICENSED CONTENT IS NOT ACCESSIBLE IN
MEDIADIRECT (NOI DUNG PUQC CAP PHEP
KHONG TRUY CAP HPUQC TRONG MEDIADIRECT)

MEMORY ADDRESS LINE FAILURE AT ADDRESS,
READ VALUE EXPECTING VALUE (LOI DONG
PIA CHI BO NHO TAI PIA CHI, GIA TRI PA
POC, GIA TRI DU KIEN)

MEMORY ALLOCATION ERROR (LOI CAP PHAT
BO NHO)

MEMORY DOUBLE WORD LOGIC FAILURE AT
ADDRESS, READ VALUE EXPECTING VALUE

(LOI LOGIC DOUBLE WORD BO NHO TAI PIA
CHI, GIA TRI PA PQOC, GIA TRI DU KIEN)

MEMORY ODD/EVEN LOGIC FAILURE AT
ADDRESS, READ VALUE EXPECTING VALUE
(LOI LOGIC CHAN/LE BO NHO TAI PIA CHI,
GIA TRI PA PQC, GIA TRI DU KIEN)

MEMORY WRITE/READ FAILURE AT ADDRESS,
READ VALUE EXPECTING VALUE (LOI GHI/POQC
BO NHO TAI PIA CHI, GIA TRI PA PQC, GIA
TRI DU KIEN)

NO BOOT DEVICE AVAILABLE (KHONG CcO

THIET BI KHOI DONG)

NO BOOT SECTOR ON HARD DRIVE (KHONG cO
CUNG TU KHOI DPONG TREN O bPIA CUNG)
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cham vao ban phim cac phim trong qua trinh khéi
déng. Chay kiém tra Stuck Key trong Dell
Diagnostics.

Dell MediaDirect khéng thé xac minh cac han ché
Quan ly Quyén han Ky thuat sb (Digital Rights
Management DRM) déi v&i tap tin, do d6 tap tin do
khong thé phat duoc.

Mé-dun bd nhé co thé bj 16i hodc khdng dwoc gan
diing cach. Hay 14p lai md-dun bd nhé hodc thay thé
néu can.

Phan mém ban dang cb gang chay c6 xung dét vé&i
hé diéu hanh, mot chwong trinh, hoac mét tién ich
khac. Hay t&t may tinh, cho 30 gidy, va sau do khdi
dong lai may. Thtr chay lai chwong trinh d6. Néu
théng bao 16i van xuét hién, hay xem tai liéu hwéng
dan cGia phan mém.

Mé-dun bd nhé co thé bj 16i hodc khdng dwoc gan
diing cach. Hay 14p lai md-dun bd nhé hodc thay thé
néu can.

Mé-dun bd nhé co thé bi 16i hodc khdng dwoc gan
diing cach. Hay 14p lai md-dun bd nhé hodc thay thé
néu can.

Mé-dun bd nhé co thé bi 16i hodc khdng dwoc gan
diing cach. Hay 14p lai md-dun bd nhé hodc thay thé
néu can.

May tinh khdng thé tim thay 6 dia cirng. Néu 6 dia
ctrng 13 thiét bi khi dong cla ban, hay ddm bao
réng 6 dia dwoc lap dat, gdn chic dung vi tri va
dwoc phan ving lam thiét bi khéi dong.

Hé diéu hanh c6 thé bi héng, Lién hé Dell.



Théng bao 16i

Mbé ta

NO TIMER TICK INTERRUPT (KHONG CO NGAT

BO PEM GIO)

NOT ENOUGH MEMORY OR RESOURCES. EXIT
SOME PROGRAMS AND TRY AGAIN (KHONG PU
BO NHO HOAC TAI NGUYEN. HAY THOAT MQT
VAI CHUONG TRINH VA THU LATI)

OPERATING SYSTEM NOT FOUND (KHONG TIM

THAY HE DPIEU HANH)

OPTIONAL ROM BAD CHECKSUM (TONG KIEM
TRA SAI CUA ROM TUY CHON)

SECTOR NOT FOUND (KHONG TIM THAY CUNG

TU)

SEEK ERROR (LOI TIM KIEM)

SHUTDOWN FAILURE (LOI TAT MAY)

TIME-OF-DAY CLOCK LOST POWER (PONG HO
GIO NGAY MAT NGUON)

TIME-OF-DAY CLOCK STOPPED (PONG HO GIO

NGAY PA DUNG)

TIME-OF-DAY NOT SET-PLEASE RUN THE
SYSTEM SETUP PROGRAM (CHUA CAI GIO
NGAY-HAY CHAY CHUONG TRINH THIET LAP HE
THONG)

TIMER CHIP COUNTER 2 FAILED
CHIP HEN GIO 2)

(LOI BO DPEM

Mat con chip trén bo mach hé théng c6 thé bi héng.
Hay chay cac kiém tra System Set trong Dell
Diagnostics.

Ban c¢6 qua nhiéu chwong trinh dang mé. Hay déng
tat ca cac ctra sd va mé& chwong trinh ma ban muédn
st dung.

Lap dat lai & dia cirng. Néu van d& van con, Lién hé
Dell.

ROM tuy chon da bij 18i. Lién hé Dell.

Hé diéu hanh khong thé xac dinh vi tri cung tir trén &
dia ctrng. Ban c¢6 thé cé cung tiv bi 16i hodc Bang
Phan bd Tap tin (FAT) bj hdng trén & dia cirng d6.
Hay chay tién ich kiém tra I6i ciia Windows dé& kiém
tra cAu trdc tap tin trén & dia ctrng. Xem Tro gitp
va Hoé tro ciia Windows dé biét huwong dan (nhap
vaoBéat dau — Tro gitp va Hé tro)). Néu mot lvgng
I&n cac cung tir bi héng, hay sao lwu dir liéu (néu c6
thé) va sau d6 dinh dang lai 6 dia cirng.

Hé diéu hanh khong thé tim thay mét ranh cu thé
trén 6 dia clrng.

M6t con chip trén bo mach hé théng c6 thé bi héng.
Hay chay cac kiém tra System Set trong Dell
Diagnostics. Néu théng bao d6 lai xuét hién, Lién
hé Dell.

Cac cai dat cAu hinh cla hé théng bi héng. Hay két
ndi may tinh cia ban vao & cdm dién dé sac pin.
Néu van dé van tdn tai, hay thr khoi phuc lai di liéu
bang cach vao chuong trinh System Setup (Thiét
lap Hé thdng), sau dé thoat ngay khéi chwong trinh.
Néu théng bao d6 lai xuat hién, Lién hé Dell.

Pin dw phong hé tro' duy tri cac cai dat cAu hinh hé
thdng cé thé can phai sac. Hay d4u ndi may tinh cta
ban vao & cdm dién dé sac pin. Néu van dé van con
tdn tai, Lién hé Dell.

Gid ho&c ngay dwoc lwu triy trong chwong trinh thiét
lap hé théng khong khép véi ddng hd hé thdng. Hay
hiéu chinh céac cai dat cho tuy chon Date and Time
(Ngay va Gio).

M6t con chip trén bo mach hé théng c6 thé bi héng.
Hay chay cac kiém tra System Set trong Dell
Diagnostics.
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Théng bao 15i Mb ta

UNEXPECTED INTERRUPT IN PROTECTED MODE B® didu khién ban phim c6 thé bi héng, hodc mé-

(NGAT BAT NGO O CHE DO PUQC BAO VE) dun bd nhé co thé bi 1dng. Hay chay cac kiém tra
System Memory va kiém tra Keyboard Controller
trong Dell Diagnostics hoac Lién hé Dell.

X:\ IS NOT ACCESSIBLE. THE DEVICE IS Lap moét dia ciing vao & dia va thir lai.
NOT READY (X:\ KHONG TRUY CAP BUQC.

THIET BI CHUA SAN SANG)

Théng bao 16i hé thong

Bang 3. Thong bao 16i hé théng

Théng bao hé théng M6 ta

Alert! Previous attempts at booting May tinh da khong hoan tat dwoc quy trinh khé
this system have failed at checkpoint  ddng ba lan lién tiép cho cting mot 18i.
[nnnn]. For help in resolving this

problem, please note this checkpoint

and contact Dell Technical Support

CMOS checksum error RTC dwoc dat lai, da nap cac thong sé méc dinh
cta Thiét 1ap BIOS.

CPU fan failure Quat CPU da bi I6i.

System fan failure Quat hé thdng da bj 15i.

Hard-disk drive failure C6 thé & dia clrng gap 16i trong qua trinh POST.

Keyboard failure L&i ban phim hodc do day cap 16ng. Néu gan lai day
cap khong giadi quyét dwoc van d&, hay thay thé ban
phim.

No boot device available Khoéng cé phan viing khéi déng trén 6 dia cirng, day
cap 6 dia cirng bi 16ng, hodc khong cé thiét bj c6 thé
khé&i dong.

+ Né&u 6 dia ctrng la thiét bi khéi dong clia ban,
hay d&m bdo rang cac day cap dwgc dau ndi
cling nhw 6 dia dwoc lap dat va phan vang dung
cach dé lam thiét bj khéi dong.

+  Vao thiét 1ap hé thdng va dadm bao réng cac
thdng tin trinh tw kh&i dong déu chinh xac.

No timer tick interrupt Mat con chip trén bo mach hé théng c6 thé bi 16i
hoac 16i bo mach cha.

NOTICE - Hard Drive SELF MONITORING L6i S.M.A.R.T, c6 thé& & dia ctrng bi I6i.
SYSTEM has reported that a parameter

has exceeded its normal operating

range. Dell recommends that you back up

your data regularly. A parameter out of

range may or may not indicate a

potential hard drive problem
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4

Cac tuy chon System Setup (Thiét l1ap hé

thong)

Bang 4. — Main

System Time
System Date

BIOS Version
Product Name
Service Tag
Asset Tag
CPU Type
CPU Speed
CPU ID

CPU Cache
HDDO

HDD1

HDD2

HDD3

System Memory
Memory Speed

Bang 5. Advanced
Intel (R) SpeedStep (TM)

Virtualization

VT for Direct I/O

Trusted Execution

Hién thi gi& hé thdng. Cho phép ban dét lai gid trén ddng hd bén trong
clia may tinh.

Hién thi ngay hé théng. Cho phép ban dat lai ngay trén lich bén trong
clia may tinh.

Hién thi ban hiéu chinh BIOS.

Hién thi s6 hiéu model may tinh.

Hién thj cac thé dich vu may tinh cla ban.
Hién thi thé tai san may tinh clia ban (néu cd).
Hién thi loai bd xd ly.

Hién thi téc dd cla bd xtr Iy

Hién thi ID bo x& ly

Hién thi kich thuwéc bd nhé cache L1, L2 va L3 cla bd xtr Iy.
Hién thi dung lwgng HDDO clia may tinh.

Hién thi dung lwgng HDD1 cia may tinh.

Hién thi dung lwgng HDD2 clia may tinh.

Hién thi dung lwgng HDD3 clia may tinh.

Hién thi kich thuéc ctia bd nhé duoc 1&p dat.

Hién thi téc do cla bd nhé dwoc lap dét.

Cho phép ban bat hoc tat cong nghé Intel SpeedStep.
Mac dinh: Enabled (Bat)

Cho phép ban bat hoéc tat tinh néng do hda.
Mac dinh: Enabled (Bat)

Cho phép ban bat hodc tat tinh ndng VT @& 1/0 truc tiép.
Mac dinh: Enabled (Bat)

Cho phép ban bat hoéc tat viéc thuc thi tin cay.
Méc dinh: Disabled (T&t)
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Integrated NIC

SATA Operation

Intel Multi-Display

USB Emulation

SW Guard Extensions (SGX)

USB Configuration

Power Options

SMART Settings

Bang 6. — Security
Unlock Setup Status

Admin Password Status

System Password Status
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Cho phép ban bat hoac tat mang tich hop
Mac dinh: Enabled (Bat)

Cho phép ban thay di ché do SATA
Mac dinh: AHCI

Cho phép ban bat hoac tat tinh nang da man hinh hién thi.
Mac dinh: disabled (Tat)

Cho phép ban bat hoic tat gia lap USB.
Mac dinh: Enabled (Bat)

Cho phép ban bat hoac tat phan mé réng béo vé SW (SGX).
Méc dinh: Disabled (T&t)

Cho phép ban bat hoac tat cac cdng USB.
Cbng USB mat trwéc: Enabled (Bat)

Céng USB mat sau: Enabled (Bat)

Cho phép ban stra ddi cac tily chon nguén dién.
banh thirc béi LAN/WLAN tich hop: Disabled (Tét)

AC Recovery: Power Off (T4t nguén)

Deep Sleep Control: Enabled in S4 and S5 modes (Bat & ché d6 S4 va
S5)

Auto Power On: Disabled (T&t)
Auto Power On Mode: Cho phép ban chon ngay (M&c dinh: tat)
Auto Power On Date: Cho phép ban chon ngay thang

Auto Power On Date: Cho phép ban chon gi¢

Cho phép ban bat hoéc tat tinh nang SMART.
Méc dinh: Disabled (T&t)

Chp phép ban khéa hodc mé khoa thiét 1ap hé
thong.
Mac dinh: Unlocked (M& khoa)

Hién thi trang thai cho biét c6 cai Mat khdu Quan tri
hay khéng.
Mac dinh: Not Set (Khdéng cai)

Hién thi trang thai cho biét c6 cai mat khau Hé théng
hay khéng.
Mac dinh: Not Set (Khdng cai)



HDD Password Status

Asset Tag

Admin Password
HDD Password
System Password

Password Change

Firmware TPM

HDD Protection

Bang 7. — Boot
Boot List Option

Secure Boot

Legacy Option ROMs

Boot Option Priorities

Bang 8. — Exit

Save Changes and Reset

Hién thi trang thai cho biét c6 cai mat khau Hé théng
hay khéng.
Mac dinh: Not Set (Khdéng cai)

Cho phép ban nhap thé bao tri ctia minh.
Cho phép ban tao mat khdu quan tri.
Cho phép ban tao mat khiu HDD.

Cho phép ban tao mat khdu hé théng.

Cho phép ban cai tily chon dé thay déi mat khau.
Mac dinh: Permitted (Cho phép)

Cho phép ban bat hoac tat tinh nang Firmware TPM.
Mac dinh: Disabled (Téat)

Cho phép stra déi tinh nang bao vé HDD.
Méc dinh: Disabled (Tat)

Hién thi cac ché do khai dong
Méc dinh: UEFI

File Browser Add Boot Option va File Browser Del
Boot Option dwgc kich hoat

Cho phép ban bat hoac tat Secure Boot Control
(Kiém soat Khéi dong An toan).
Mac dinh: Enabled (Bat)

Cho phép ban tai cac ROM tily chon ké thira.
Méc dinh: Disabled (Tat)

Cho phép ban thay déi wu tién tiy chon khéi dong.

Cho phép ban Iwu hodc gitr cac thay déi da thuc

hién vai thiét lap hé théng.

1. Cho phép ban bd qua céac thay dbi da thuwe hién
v@i thiét 1ap hé thong.

2. Cho phép ban khéi phuc cac tuy chon thiét lap
hé thdng vé mac dinh.

3. Cho phép ban bd qua cac thay dbi da thyc hién
v@i thiét 1ap hé thong.

4. Cho phép ban Iwu cac thay doi da thwc hién véi
thiét 1ap hé thong.
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Tong quan System Setup (Thiét 1ap hé théng)
Thiét Iap Hé théng cho phép ban:

+ Thay ddi cac thong tin ciu hinh hé thdng sau khi ban thém, thay déi hodc g& bd bat ky phan cirng nao
trong may tinh ctia minh.

+  Cai ho&c thay ddi mét tly chon nguwdi diing chon dwoc nhw méat khau ngudi ding.

+  Doc lwgng bd nhé hién tai hodc cai loai 6 dia clrng dworc lap dat.

Trwée khi st dung Thiét 1ap Hé thdng, khuyén céo ban nén ghi lai nhirng théng tin trén man hinh Thiét lap
Hé théng dé tham khao sau nay.

A THAN TRONG: Trir khi ban Ia chuyén gia str dung may tinh, dirng thay ddi cac cai dit cho
chwong trinh nay. Mét sé thay ddi nhat dinh c6 thé lam may tinh cta ban hoat déng khéng
chinh xac.

Truy cap System Setup (Thiét 1ap hé théng)

1. Bat (hodc kh&i dong lai) may tinh cta ban.
2. Sau khi logo Dell mau trdng xuét hién, hay bAm F2 hodc F12 ngay lap ttrc.
Trang System Setup (Thiét 1ap Hé théng) sé hién thj.

GHI CHU: Néu ban ch® qua lau va logo hé diéu hanh xuét hién, hay chd dén khi thay man hinh
nén. Sau d6, tit hodc khéi dong lai may tinh va the lai.
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5
Théng so ky thuat

% GHI CHU: Cac dich vu c6 thé thay déi theo tirng khu virc. Cac dac ta sau day chi la nhung théng sé
dwoc phap luat yéu ciu dé glvi di cting vé&i may tinh ciia ban. Dé biét thém thong tin v& ciu hinh may
tinh ctia ban, hay vao Tro gitp va Hé tro trong hé diéu hanh Windows clia ban va chon tiy chon dé
xem thong tin v& may tinh cla ban.

Bang 9. Bo xtr ly
Loai * Intel Celeron
* Intel Pentium
+ Intel Dual Core i3 (Thé hé thir 6)

+ Intel Dual Core i5 (Thé hé thir 6)
+ Intel Dual Core i7 (Thé hé thi 6)

Bang 10. B6 nh¢&

DBau ndi md-dun bd nhé Hai khe cdm UDIMM

Dung lwvgng mé-dun bd nhé 2GB,4GBva8GB

Loai 1600 MHz DDR3L (Non-ECC)
Bo nho ti thidu 2GB

GHI CHU: Tuy thudc vao hé didu hanh dwoc cai
dat, yéu ciu bd nhé tdi thiéu cé thé khac nhau.

B6 nh¢ t6i da 16 GB
GHI CHU: Méi khe cdm UDIMM hb tro tbi da 8
GB bd nho.
Bang 11. Video
Loai video:
Puoc tich hop Intel HD Graphics
Chuyén dung Card d& hoa PCI Express x16
* Nvidia GT 705
« AMD R9 360
Bd nhé video tich hop B6 nh& hé thc“')ng chia sé
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Bang 12. Am thanh

BPuoc tich hop Am thanh tich hop High Definition Audio 5.1 kénh

Bang 13. Giao tiép

Ethernet 10/100/1000 Mbps Tich hop b6 diéu khién Ethernet trén bo mach hé
théng

Wireless (Khéng day) Lén t&i Wi-Fi 802.11ac

Bluetooth 4.0

Bang 14. System Information

Chipset Intel H110

Bang 15. Bang thong mé rong
Tbc d6 bang thong:
PCI Express PCle 2.0 véi tbc d6 1&n t&i 5.0 GT/giay

SATA +  SATA 3 Gbps cho 6 dia quang
+  SATA 6 Gbps cho 6 dia ctrng

UsB + 5 Gbps dbi véi USB 3.0
480 Mbps ddi véi USB 2.0

Bang 16. Card

PCle x16 Mét card chiéu cao day di

PCle x1 Lén t&i hai card chidu cao day du

Khe cdm M2 Mét khe c&dm card M.2 cho card Wi-Fi va Bluetooth
chung

Bang 17. Drives

Khoang 6 dia 2,5 inch Téi da hai
Khoang 6 dfa 3,5 inch Mot
Khoang 6 dia quang 5,25 inch Mot

Bang 18. Céng két ndi bén ngoai

Am thanh:

Panel méit sau Ba dau néi

Panel mat trwéc Mot céng bd tai nghe
Mang Mot dau ndi RJ-45
USB:

34



Panel mat trwéc
Panel mat sau

Video

DPau doc thé nho

Bang 19. Bén diéu khién va Pén chan doan

Dén nGt ngudn

Dén hoat dong 6 dia

Bang 20. Nguén
Pin dang ddng xu
Dién ap dau vao
Tan s6 dau vao
Cong suat

Doéng dién vao

Toa nhiét ti da

Hai d4u ndi USB 3.0
B6n dau néi USB 2.0
« Mot dau néi VGA 1516 cdm
« Mot d3u ndi HDMI 19 chan

mot

dén trdng — dén tréng ludn sang chi bao trang thai
bat ngudn; dén trdng nhap nhay chi béo trang thai
ngl/ché do ché ciia may tinh.

dén hd phach — dén hd phach ludn sang chi bao 18
khéi dong - L&i ngudn hé thdng; dén hd phach nhap
nhay chi bao 16i khéi déng - Ngudn hé théng OK

dén trdng — dén trdng nhap nhay chi bao rang may
tinh dang doc/ghi di liéu tir/vao 6 dia cirng.

pin lithium dang déng xu 3 V CR2032

200-240 VAC / 100-127/200-240 VAC / 100-240 VAC
50 Hz dén 60 Hz

240 W

2A/7/35A14A

820 BTU/gi&

K GH CHU: Tan nhiét dwoc do bang cach sir dung mirc watt ngudn cung cap.

Bang 21. Dac diém vat ly

Chiéu cao

Réng

Séau

Can nang (tbi thiéu)
Bang 22. Méi trwong
Nhiét do:

Hoat déng
Bao quan

Do am twong déi

380 mm (14,96 inch)
175 mm (6,88 inches)
436,3 mm (17,17 inches)
8,5 kg (18,73 pound)

10°C dén 35°C (50°F dén 95°F)
—40 °C dén 65 °C (—40 °F dén 149 °F)
20 % dén 80 % (khéng ngwng tu)
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Po cao:
Hoat déng
Bao quan

Mtrc d6 chat gay & nhiém khéng khi
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—15,20 m dén 3.048 m (-50 foot dén 10.000 foot)
—15,2 m dén 10.668 m (-50 foot d&n 35.000 foot)
G1 dwogc dinh nghia b&i ISA-S71.04-1985



6
Contacting Dell

K cH CHU: Néu ban khong co két ndi internet dang hoat dong, ban c6 thé tim thay thong tin lién hé trén
héa don mua hang, phiéu géi hang, héa don, hodc danh muc san pham cda Dell.

Dell cung cp mot sb tuy chon dich vy va hé tro truc tuyén va qua dién thoai. Dich vu c6 s&n khac nhau tay

theo qudc gia va san pham, va mét so dich vu co Fhé khéng co6 san trong khu virc cla ban. Bé lién hé voi

Dell & ban hang, hd tro ki thuat, hoac cac van dé dich vu khach hang:

1. Truy cép vao Dell.com/support.

2. Chon thé loai hd tro cGa ban.

3. Xéc nhén qudc gia va khu vire cda ban trong danh sach tha xuong Chon mét qudc gia va khu vy &
cuoi trang.

4. Chon duwdng dan hb tro hodc dich vu thich hop dwa trén nhu cau cua ban.
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